CUSTOMER LOYALTY PROGRAM SUCCESS STORIES

Rymax is a strategic merchandise provider for a program in place to increase loyalty by rewarding customers Y R
with points redeemable for an array of merchandise, travel, and gift cards. Through our strong factory
relationships, we pass on savings to our client, which results in the ability to offer customers attainable
rewards. This program is supported by both print and online collateral.

Rymax developed a customer loyalty program that was designed to increase store traffic. The goal was to teach
children the importance of savings and value by encouraging them to save the tickets they had earned at the
restaurant to redeem for fun, aspirational merchandise. The program was supported by print collateral,
including an interactive poster for children.

Rymax partnered with the client to launch the first print and online merchandise solution in the Airline Industry. Since
2005, Rymax has been the exclusive merchandise provider for the airline's customer loyalty program, and has designed
and printed catalogs and direct mail pieces to support it. The relationship continues to grow and expand—Rymax is
currently involved in various initiatives for the future.

Due to our strategic factory partnerships and proven ability to provide total program and event management,
Rymax was chosen to service the client's shopping spree event. After consulting with the client on previous
issues and future plans, Rymax devised a solution to ensure maximum efficiency for all components involved
in the program. Our in-house staff and product professionals were available to assist players during their
shopping experience. In addition, we were able to ship rewards from our bicoastal warehouses to ensure
optimal delivery time.

CONTACT RYMAX TODAY FOR MORE INFORMATION
PH: 800.379.8073 » WWW.RYMAXINC.COM

MARKETING SERVICES, INC.™




